
        

       

 

                  

   
  

 

  

     
   

       

      
 
    

 

   

         

   
     

     

  

     

  

       

        

             

      

QuDlity ImprovHmHnt AFross tKH Continuum ConIHrHnFH: EvDluDtion RHsults 

TKH�� RJWU HYFVDGVSRW XO- VTDL UFH XVQ R VDGHC%SSRLHVUYGU.�6OQ HPVULH Q XSU W RIUQHDWWDWGPRHWD 5 HSHIR\FQHHF U KQ4�SRO UPQULJKPH Q 

HRsraOqabOesaophiocRQfeneQcepRuRqnsRnN? 

NRpraOqabOe LiPiped 
raOqe 

Arenage 
raOqe 

VaOqabOe Venu 
raOqabOe 

23�42% 

37�84% 

28�83% 

1�80% 

8�11% 

BecRPiQgaPenoRQ�CeQpenedOngaQivapiRQ: 
ReoideQpiaOSenriceo�IQc 

WRnNfRncePaQeO 

MeQpaOHeaOphPaQeO 

IQfecpiRQPnereQpiRQaQdCRQpnROiQLRQg�TenP 
Cane:SeQiRnPnRridenoReoRqnce 

QqaOipuIPlnRrePeQpbuKN@HRPe:KQqpeNeOoRQ 

PnereQpiQgFaOOoaQdDecOiQeiQFqQcpiRQ:SeQiRn 
PnRridenoReoRqnce 
TnaQofRnPiQgOngaQivapiRQoUoiQgPenoRQCeQpened 
Pnacpiceo:MaiQo’O 

QqaOipuIPlnRrePeQp101:DHS 

D�A�T�A�DRAoTiPeAOORso:EOiPCane&EPlina 

CRPPqQicapiRQChaOOeQgeoOrencRPiQgphe 
BannienopRIPlnRreQqaOipu:EooeQpiaHeaOph 

90 

83 

82 

72 

65 

58 

58 

55 

54 

48 

TRlTeQBneaNRqpSeooiRQobuAppeQdaQce 

CRPPqQipuSqllRnpoAdPiQiopnapiRQ 

CRQpiQqiQgCanefRnOOdenAdqOpoAdPiQiopnapiRQ 17 

10 

DHSSpaffIQrROrePeQp 

WhapRrenaOOnapiQgdRuRqgirephecRQfeneQce? 

PRRn Arenage GRRd EtceOOeQp 

16�96% 

35�71% 

41�07% 

6�25% 

NRpe:0%napedphecRQfeneQceao"qQaccelpabOe" 

PnoQeoleepdqeqPaeiOa noQeohdeggQgleepp PeepnnoQeosn QsegaOeeNROdebeeepn noQe ofO pn RoPeepn a Qai noQaiQ 
410% 10%�7 4�7 625%�043�75% 

348%�2

250%�0

8�4 8�93% 8�40%0% 5�6 4�63% 4%4�64% 4�6 2�8 5�64% 6% 3% 

SpnQO SR saPehp ep Pehp nQO nQO SR saPehp NqnO SR sa nQO nQO SR saPehp NqnOa SR sa nQORgu NqnO SR sa SpRgu SpRgu ep Pehp SpRgu SpRgu ep Pehp SpRgua a 
Dianege Dioge Age ne Di Dioge Agene Age ogeane Di Age neo ane ne Age oge ane ne Di ane ne Ageane oge 

30UqgVTiyVsiUTroqereTseGGtqiTgEqeVQUtsrerriUTr{22UqgVTiyVsiUTroqereTseGGtqiTgsheoUrseqrerriUT 

oeoleepdqeqifn pR oeosn Qaig PRpnnoQeosn QsegaOPRpn noQe ofOQRPaiQ PRpn eeeggQ oeleepn eeNROdebe

25�89% 
32�14% 

36�61% 

0�89% 
4�46% 

32�14%312% 303%�5 �6 

4�64%
1�97% 

446%�4 

258% 250%�9 �0 

1�9 2�87% 6% 

SpRgu SR s anQO Pe hp NqnO SR s a SpRguepa Pe hp nQO SpRgunQO Pe hpSR s a epa Pe hpNqnO SR s a nQOSpRgu SpnRQgOu SRPeshap NeqpnaO SRPeshap SpnRQgOu 
Dianeoge Dianeoge Agene Agene Dianeoge ogeDiane Agene Agene Dioagnee Dioagnee Agnee Agnee 

N=112 




